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INTRODUCTION 

The West Tal laght  Resource Centre was s e t  up by t h e  Tal laght  Welfare 

Society i n  1985 with funding from t h e  Second E.C. Programme t o  Combat 

Poverty. It was e s t a b l i s h e d  a s  a community based response t o  poverty and 

has a catchment a r e a  of four  l o c a l  au thor i ty  housing e s t a t e s :  Ki l l inarden,  

Jobstown, F e t t e r c a i r n  and Brookfield. 

The P ro jec t  is a well recognised community f a c i l i t y  providing many se rv ices  

including p r in t ing ,  photocopying, newspapers, u s e  of telephones and meeting 

f a c i l i t i e s .  It a l s o  provides information and advisory se rv ices .  The 

Projec t  is involved i n  t h e  running of many courses, one of p a r t i c u l a r  

importance being "Know Your Rights".  I n  t h i s  a rea  it has  a l s o  produced 

l e a f l e t s  on a range of welfare ent i t lements .  The P ro jec t  team has a l s o  

represented l o c a l  people i n  s o c i a l  welfare appeals.  Due t o  its c e n t r a l  

loca t ion  it is i n  an i d e a l  s i t u a t i o n  t o  h e l p  in  t h e  co-ordination of s o c i a l  

serv ice  workers. It meets t h i s  r o l e  through the  organisa t ion  of monthly 

meetings f o r  p ro fess iona l s  working i n  t h e  area  which a r e  of b e n e f i t  t o  both 

profess ional  workers and t h e  community. The P ro jec t  is a l s o  of a s s i s t ance  

t o  many of the  community groups i n  t h e  area.  

The aim of t h i s  s tudy i s  t o  i n v e s t i g a t e  t h e  views of people on t h e  l o c a l  

impact of t h e  West Tal laght  Resource Centre/ Projec t  on t h e  area .  It is a 

small s c a l e  study and was c a r r i e d  ou t  over a shor t  period i n  Ju ly  1989. 

Informal interviews were t h e  methods used t o  gather  t h e  information. Three 

s e t s  of interviews were c a r r i e d  out :  l o c a l  people who c a l l e d  t o  t h e  

Projec t ,  r ep resen ta t ives  of some l o c a l  groups who have contact  with t h e  

Projec t  and a sample of p ro fess iona l s  working i n  t h e  a rea  who a t t end  t h e  

monthly meetings a t  t h e  P ro jec t .  I n  a l l  f i f t y - f o u r  people were interviewed. 



?AP.T ONE: THE VIEWS OF SOME LOCAL PEOPLE 

A sample of l o c a l  people who use t h e  West Tal laght  Resource Centre was 

interviewed over t h r e e  and a ha l f  consecutive days i n  July 1989. A l l  

those who c a l l e d  t o  t h e  Resource Centre on t h e  days i n  question were asked 

t o  t ake  p a r t .  A l l  agreed except t h r e e .  Two people c a l l e d  twice and were 

only interviewed on t h e  f i r s t  occasion. Four o ther  c a l l e r s  were ch i ld ren  

under twelve years  of age who had c a l l e d  f o r  photocopying and t o  use t h e  

telephone; these  were not asked t o  t ake  p a r t .  I n  t o t a l  th i r ty-one  l o c a l  

r e s i d e n t s  were interviewed. Seventeen were women and four teen  were men. 

RESULTS 

Interviewees were f i r s t  asked t h e  reason f o r  t h e i r  cu r ren t  v i s i t .  

Reason f o r  Current  V i s i t  

- phone 21  67% 
advice 4 - 12% 

photocopying 2 - 6% 

p r i n t i n g  1 - 3% 

t o  use newspapers 3% 1 - 
t o  use typewriter  1 - 3% 

help  with l e t t e r w r i t i n g  1 - 3% 

t o t a l  31 100% 

The phone was t h e  most popular s e r v i c e  on t h e  days i n  quest ion.  However, 

t h r e e  of those  who had ca l l ed  only t o  use  t h e  phone r e a l i s e d  during t h e i r  

v i s i t  t h e  f u l l  range of se rv ices  on o f f e r  and went on t o  enquire f o r  

information on t h e  Family Income Supplement, r e n t  assessment, and housing 

re spec t ive ly .  Other se rv ices  of advice,  p r in t ing ,  photocopying, newspapers 

and typing were a l s o  used on t h e  days i n  quest ion.  The f a c i l i t y  of meeting 



Looms was not avai led  o f .  Other se rv ices  offered o f fe red  by t h e  Projec t  

including courses,  women's a c t i v i t i e s  and t r a i n i n g  were not tak ing  p lace  

when t h e  research was underway. 

How had people f i r s t  heard about t h e  Projec t?  

Source of F i r s t  Information on t h e  P ro jec t  

n % 

f r i e n d ,  r e l a t i v e ,  col league - 20 64% 
l e a f l e t ,  newsle t te r ,  pos te r  - 6 20% 
met someone from t h e  P ro jec t  - 4 13% 

passed t h e  house and c a l l e d  & - I _ _  3% 

t o t a l  31 100% 

Clear ly ,  personal  sources of information were t h e  t ~ s u a l  way people come t o  

hear  about t h e  Projec t :  64% had heard about the  P r o j e c t  by word of mouth 

from f r i ends ,  r e l a t i v e s  o r  col leagues.  A smaller number (19%) had heard 

about it through l o c a l  adver t i s ing  and o the r s  had met someone from t h e  

Projec t .  



Each respondent was asked m e  reason f o r  her  o r  h i s  f i r s t  contact  with t h e  

P ro jec t .  

Reason Eor F i r s t  Contact with t h e  P ro jec t  

advice 

telephone 

p r i n t i n g  and photocopyinq 

t o  use  newspapers 

womens meetinq 

g e t t i n g  forms 

t w i n 3  

l e t t e r  wr i t inq  

t r a i n i n q  of volunteers  

t o t a l  31 100% 

Most people (40%)  had f i r s t  c a l l e d  t o  t h e  Projec t  seeking advice and 

information, usual ly  about e i t h e r  s o c i a l  welfare,  housing o r  hea l th  - t h e  

i s sues  of most concern t o  the  people l i v i n g  i n  t h e  a rea .  To use  t h e  

telephones was a l s o  a popular reason f o r  f i r s t  con tac t  with t h e  Projec t :  

very few people i n  t h e  area have a phone i n  t h e i r  homes and publ ic  phones 

in  working order ,  a r e  few and f a r  between. Again typing,  print ing and 

photocopying were well-used se rv ices :  very necessary ones when attempting 

t o  s e t  up a new business or  group o r  when t ry ing  t o  organise a committee 

meeting. These a r e  a l s o  se rv ices  t h a t  can prove very expensive i f  sought 

p r iva te ly .  Others had gone t o  t h e  P ro jec t  i n  order  t o  read t h e  newspapers, 

made ava i l ab le  d a i l y ,  t o  a t t end  women's meetings occasional ly held the re ,  

t o  g e t  forms o r  t o  g e t  a s s i s t ance  with l e t t e r  wr i t ing  from t h e  P ro jec t  

team. 

The frequency of respondents' contac t  with t h e  P r o j e c t  was a l s o  

inves t iga ted"  The majori ty of people (51%) c a l l e d  a t  t h e  P ro jec t  a t  l e a s t  

i f  not more than, once a week. 



Frequency of Contact with the  P ro jec t  

Once a  week 

More than once a  week 

Once a  f o r t n i g h t  

Once a  month 

Every two o r  t h r e e  months 

Every s i x  months 

Once a  year 

F i r s t  v i s i t  

t o t a l  31 100% 

Of t h e  s ix t een  who s a i d  t h a t  they c a l l e d  t o  the  Centre a t  l e a s t  i f  not more 

than once a  week, twelve had c a l l e d  on t h i s  occasion i n  order t o  use  t h e  

telephone. P r in t ing ,  on the  o the r  hand, seemed t o  be  a  se rv ice  used by 

people who c a l l e d  much less f requen t ly  - only a  couple of t imes pe r  year .  



Tiiterviewees dere then asked about t h e  indiv idual  se rv ices  and how of t en  

they use them. 

Average Frequency of Using each Service  

OFTEN SOMETIMES NEVER - 

Advice - 7 

Telephone - 21 

Typing - 5 - 
~ r i n t i n q / c o p y i n q  - 10 

Newspapers - 2 

Meeting rooms - 0 

Courses - 0 

Women's F e s t i v a l  - 0 

Training of volunteers  2 

*The t o t a l  number of r e p l i e s  f o r  each Projec t  s e r v i c e  is n=31 and 100%. 

The advisory and telephone s e r v i c e s  proved t h e  most widely used. Only s i x  

(20%) ou t  of t h e  t o t a l  th i r ty-one  c a l l e r s  s a i d  t h a t  they had never used t h e  

telephone f a c i l i t y ,  proving a very l imi t ed  l o c a l  access  t o  o ther  phones. 

Well over ha l f  t h e  c a l l e r s  (61%) s a i d  t h a t  they c a l l e d  r egu la r ly  f o r  advice 

and information. Quite  a l a r g e  percentage (55%) s a i d  they never used t h e  

typing, p r i n t i n g  and photocopying se rv ices .  Most had never used t h e  

meeting room f a c i l i t y  (90%) o r  received volunteer  t r a i n i n g  (97%). None of 

t h e  respondents had ever at tended courses o r  t h e  women's f e s t i v a l .  



Fazther enquiry inves t iga ted  where respondents might go f o r  t h e  se rv ices  of 

t h e  Resource Centre i f  it d id  not e x i s t .  

Source of Services  i f  t h e  Projec t  d id  not E x i s t  

Tal laght  v i l l a g e  

Don' t know 

?ublic phone 

City Centre 

School/ another  c e n t r e  

P r i v a t e  company (typing/copyinqi? 

Do without  

Get someone e l s e  t o  make my& 

*In some cases  respondents gave more than one reply* 

This quest ion met with a l o t  of shaking of heads and it seemed a s  i f  many 

of the respondents had never considered t h i s  a t  a l l .  There were, however, 

many suggestions a s  t o  where t h e  indiv idual  serv ices  might be found, o f t en  

however combined with much t r a v e l  and searching and involving expenses t h a t  

the  indiv iduals  j u s t  could not cope with. 

" the  v i l l a g e ,  b u t  bus fa res  a r e  a pa in  and it is much more awkward 

with kids" 

The opinion was unanimous t h a t  nowhere e l s e  would be  a s  convenient f o r  

these  necessary se rv ices  a s  t h e  West Tal laght  Resource Centre. It is 

approximately t h r e e  mi les  from t h e  Resource Centre t o  Tal laght  v i l l a g e  and 

takes  about an hour t o  walk t h e  d is tance .  

Respondents were then asked i f  they f e l t  t h e  Projec t  had been of he lp  t o  

them and whether t h e  community had benef i ted  from it. 



a e n e f i t  of t h e  P ro jec t  t o  t h e  Community 

Convenient s e r v i c e s  and f a c i l i t i e s  - 12 

Helpful advice,  information, en t i t l emen t s  17 
Understandinq - 2 

Necessi ty - 2 

Back-up - 1 

Meeting p lace  - 1 
Don' t know - 1 

* 

* some respondents gave more than one reply .  

There were very s i m i l a r  r e p l i e s  given by a l l  respondents t o  t h i s  quest ion.  

Everyone s t r e s s e d  t h e  importance of t h e  se rv ices  o f fe red  by t h e  Projec t ,  i n  

p a r t i c u l a r  advice and information. 

"It is g r e a t  t o  have somewhere t o  go f o r  advice o r  anything." 

"We would be l o s t  without it." 

There was a l s o  almost unanimous agreement t h a t  t h e  s t a f f  were very he lp fu l ,  

f r i e n d l y  and understanding. 

"People a r e  very understanding and wi l l ing  t o  h e l p  you a l o t . "  

The respondents were f i n a l l y  asked whether o r  no t  they had recornended t h e  

P ro jec t  t o  anyone else. A l a r g e  major i ty  (80%) sai.d t h a t  they had 

recornended the  P ro jec t  t o  another  person. This would seem t o  re inforce  

t h e  idea  t h a t  people o f t en  hear  about t h e  Centre through word of mouth and 

suggests  a high degree of s a t i s f a c t i o n  with t h e  s e r v i c e s  on o f f e r .  



The f indings  of t h e  interviews of l o c a l  people show t h a t  t h e  West Tal laght  

Resource cen t re /  P ro jec t  i s  a f a c i l i t y  much needed i n  the  a rea .  The 

Projec t  o f f e r s  many se rv ices  although some a r e  used more than o the r s .  The 

se rv ices  of t h e  telephone, advice and information a r e  used very heavily 

bu t  t h e  o the r  s e r v i c e s  such a s  typing ,  p r i n t i n g ,  photocopying and meeting 

rookns a r e  a l s o  used. The Pro jec t  is a l s o  involved i n  t r a i n i n g  and i n  t h e  

running of courses.  Most of t h e  respondents in  t h e  study s a i d  they used t h e  

P ro jec t  a t  l e a s t  once a week. People f e l t  they would be  l o s t  without t h e  

se rv ices  of t h e  P ro jec t  and t h a t  it was of g rea t  b e n e f i t  t o  t h e  community. 

Most of t h e  respondents s a i d  t h a t  they had recommended t h e  P ro jec t  t o  o ther  

people. 



'A3.T TWO: THE VIEWS OF SOME LOCAL COMMUNITY GROUPS 

The survey of community groups took p lace  through informal interviews i n  

Ju ly  1989. A r ep resen ta t ive  of e i g h t  community groups a c t i v e  i n  t h e  a r e a  

were randomly chosen from a l i s t  of f i f t e e n  groups who were recorded a s  

having been in  contact  with t h e  West Tal laght  Resource Centre and t h e  

Projec t  team. The groups were involved i n  a wide range of a c t i v i t i e s  

ranging from community e n t e r p r i s e  and neighbourhood watch and Gaelic  s p o r t s  

and community playgroup a c t i v i t i e s .  After  f i r s t  e s t ab l i sh ing  t h e  na ture  of 

each group's  a c t i v i t i e s ,  information was obtained on t h e i r  f i r s t  con tac t  

with t h e  P ro jec t ,  t h e i r  opinion of t h e  p ro jec t ,  i ts b e n e f i t  t o  them and 

t h e i r  o v e r a l l  impression of t h e  s e r v i c e s  on o f f e r .  

RESULTS 

The respondents were asked how they had f i r s t  become aware of t h e  ex i s t ence  

of t h e  P ro jec t .  

Source of F i r s t  Information on t h e  P r o j G  

n 3s 

Friend,  r e l a t i v e ,  c o l l e a w 2  - 3 - 39% 

Leaf l e t ,  newsle t te r ,  pos ter  - 2 25% 

Another cen t re  1 - 12% 

Cl ient  - 1 12% -- 
Involved before  P r o j e c t  began 1 - 12% 

t o t a l  8 100% 

People had heard about t h e  P ro jec t  through various means bu t  most commonly 

by word of mouth (39%) o r  through l o c a l  adver t i s ing  (25%). 



Respondents were then asked how long it had been since their first contact 

with the Project. 

Time since First Contact with the Project 

Less than six months aqo - 1 - 13% 

Between one and two years aqo 4 - 50% 

Between two and three years ago 2 25% 

E r e  than three years ago - 1 - 12% 

total 8 100% 

Most of the groups had been in contact with the Project for at least one 

year and three (37%) for as long as three years. 

Each group representative was then asked the reason for the first contact 

with the Project. 

Reason for First Contact with the Project 

Typing - 1 - 12% 

~dvice/Inf ormation - 3 - 39 % 

Support 2. - 25% 
To attend a course - 1 - 12% 

Workinq as a volunteer - 1 - 12% 



"1 except one representative of the community groups had f i r s t  cal led t o  

the Project t o  use one of i ts  services .  The exception was a woman who was 

working as a volunteer a t  the Resollrce Centre from the  time it opened. The 

lnost common services t ha t  the other respondents had cal led f o r  were advice, 

information and support which a l l  the  groups found were necessary f o r  the  

smooth running of t h e i r  a c t i v i t i e s .  

They were then asked i f  they had continued the i r  contact with t he  Project  

fo r  the same reason as  t h e i r  i n i t i a l  contact. Seventy-five percent said  

they s t i l l  had contact with t he  Project  for  t h i s  purpose. Twenty-five 

percent had not kept up contact for  the  same purpose a s  t h e i r  f i r s t  v i s i t .  

One of these was the woman who had worked a s  a volunteer. She had given 

t h i s  up when she got employment. The other was someone whose f i r s t  

contact had been for taking a course. 

When asked i f  they cal led for  any other purpose a l l  respondents sa id  t ha t  

they did. Services f o r  which they cal led included advice, information and 

t o  attend a course. However the highest percentage of t he  respondents 

( 37%)  came i n  t o  ge t  p rac t ica l  help - typing, photocopying and pr int ing.  

These services are  available t o  groups from the Centre a t  very reasonable 

cost and are  very useful especially when t ry ing  t o  put together  material  

such as  for  a newsletter. 

Purpose of Other Contact with the Project  

Information/advice - 2 - 25% 

Pract ical  h e l ~  - 3 - 37 % 

Support - 2 - 25% 

To attend a course 1 - 13% - 

t o t a l  8 100% 



St,,, cite reasons f o r  contact  were es tabl i shed,  t h e  group rep resen ta t ives  

were then esked about t h e  frequency oE t h e i r  contac t  with t h e  P r o j e c t .  

They were asked how o f t e n  they would be  i n  contac t  with t h e  P ro jec t  i n  an 

average month. 

Contact with t h e  P ro jec t  i n  an Average Month 

Once o r  twice - 3 37% - 
Once a week - 1 13% - 
More than once a week - 4 50% 

t o t a l  8 100% - 

Sixty-three percent  of t h e  respondents s a i d  t h a t  they were i n  contac t  with 

t h e  Projec t  once, i f  not more than once a week, on average. This  confirms 

t h a t  the  P ro jec t  is a r e a l  source of advice and support a s  wel l  a s  

p r a c t i c a l  he lp  f o r  t h e  community groups working i n  t h e  a rea .  

Following on from t h i s  t h e  groups were asked i f  they found t h e  P ro jec t  of 

he lp  t o  them i n  t h e i r  a c t i v i t i e s .  There was one hundred percent  agreement 

t h a t  t h e  P ro jec t  had been of he lp .  

A t  t h i s  poin t  t h e  groups were asked t o  s t a t e  how t h e  P ro jec t  had been of 

h e l p  t o  them and a l s o  t o  g ive  one concre te  example of where t h e  Projec t  had 

been of help.  I n  some cases  groups gave more than one example of ways i n  

which the  P ro jec t  had given them help .  Again advice,  information, 

encouragement and back-up were t h e  main a reas  i n  which he lp  had been given. 

Other group rep resen ta t ives  mentioned meeting f a c i l i t i e s ,  courses and t h e  

f a c i l i t i e s  of t h e  Resource Centre such a s  p r in t ing  and photocopying a s  

being important a r e a s  where they had received he lp  from t h e  Projec t .  



?.leas in which the Project had been of Help to Groups' Activities 

InformationJadvice - 4 50% 

Back-up/encourasement - 3 37 % 

Services of Resource Centre 1 '13% - 
Meeting Facilities - - 7 - 25% 

Courses - 1 13% - 
* * 

*In some cases more than one answer was given. 

A wide range of areas given was mentioned as concrete examples of help 

received from the Project. The Kiltalown Neighbourhood Watch for example 

had found the courses run by the Project and FAS such as social analysis, 

very worthwhile. Other groups said that they had received great help from 

the Project team in running seminars, discussions and parents' groups. 

Again groups stressed help they had received in terms of advice, support 

and encouragement and also the inexpensive and very adequate printing 

facilities available from the Resource Centre. 

Respondents were then asked if they had ever recommended the Project to 

other people or groups. Eighty-seven per cent of the respondents had done 

so, suggesting a high degree of satisfaction with the service. When asked 

why they had recommended the Project to people, answers ranged from 

information and advice to encouragement, back-up and courses. The Project 

itself, however, had seldom referred people to the community groups. When 

it did, it was in order to do Project work or because an individual had an 

interest in the activities of the group in question. 

The group representatives were then asked which aspect of the Project they 

had found most useful. Most people gave a number of replies. 



The Most Useful Aspect of the Project 

Services of the Resource Centre I -- 87% 

Advice and information - 5 - 63% 

Meetinq facilities - 1 - 13% 

Community development - 2 - 25% 

Co-ordination of activities - 1 - 13% 

A Response to Unemployment - 1 - 13% - 

* * 

* some respondents gave more than one reply 

Again, all services were found useful but the services of the Resource 

Centre, and in particular the availability of advice and information, were 

found to be the most useful. 

Following on from this, people were asked how they might get these services 

if the Project did not exist. People seemed a little anxious at the thought 

of having to seek these services elsewhere. Some answers were given, but 

people feared that this would involve expenses they could not really 

manage. Others admitted not knowing where they might go without the 

Project. The representative of Neighbourhood Watch recalled their 

experience when the Project printer had been out sick. 

"had to find a printer somewhere else and he charged us so 

much we couldn't afford to put out our newsletter." 



Source of Service i f  Pro jec t  did not E x i s t  

n % 

Don' t know - 4 - 25% 

Tal laght  v i l l a g e  - 1 - 13% 

Another cen t re  - 1 13% - 
Head o f f i c e s  - 1 13% 

Par ish  team - I - 13% 

P r i v a t e  p r i n t i n g  company - 2 25% - 
t; * 

* some respondents gave more than one reply  

Las t ly ,  respondents were asked t h e i r  opinions on t h e  a c t u a l  running of the  

Projec t  - d i s l i k e s  and changes o r  new se rv ices  they might l i k e  t o  s e e  

introduced. The interviewees were a l s o  asked t h e i r  opinion of t h e  

P r o j e c t ' s  impact both on t h e i r  own group bu t  a l s o  on t h e  community i n  

general .  F ina l ly ,  they were asked t o  p r e d i c t  t h e  outcome should t h e  

P ro jec t  come t o  an end. 

A s  regards d i s l i k e s  and poss ib le  changes t o  the  P ro jec t ,  people seemed t o  

th ink  t h a t  t h e  P ro jec t  had r e a l l y  l i t t l e  room f o r  improvement. 

There were suggestions f o r  longer opening hours and more s t a f f  b u t  t h e  

o v e r a l l  impression was t h a t  t h e  Resource Centre o f fe red  an extremely good 

se rv ice  with t h e i r  p resen t  f i n a n c i a l  resources.  

"They cover an awful l o t  a l ready,  nothing more they can do 

without a much bigger  place." 

Most of t h e  respondents f e l t  t h a t  t h e  se rv ices  cu r ren t ly  o f fe red  were very 

adequate. There were, however, a few suggestions f o r  more and t h e  most up 

t o  da te  information and some new courses.  Those suggested included 

s e c r e t a r i a l  and l e g a l  advice. There was a l s o  a suggestion t h a t  they might 

employ a l e g a l  counsel lor .  Someone a l s o  suggested t h a t  they continue t h e i r  

present  work bu t  make a s p e c i a l  at tempt t o  reach t h e  ' r e a l  r i s k  f ami l i e s '  

i n  t h e  area .  



A l l  groups f e l t  t h a t  the  Projec t  had a very p o s i t i v e  impact on t h e i r  

a c t i v i t i e s  and t h a t  they benefi ted from contact  with it through 

encouragement, advice,  information and back-up. Many a l s o  f e l t  t h a t  by 

working with t h e  P ro jec t  they increased awareness of l o c a l  i s sues  and 

events and developed new contac ts .  

The community group rep resen ta t ives  f e l t  t h a t  t h e  Projec t  had a p o s i t i v e  

impact on t h e  community too.  People f e l t  it was a good meeting p lace  with 

g rea t  f a c i l i t i e s  b u t  a l s o  t h a t  it o f fe red  privacy which you wouldn't g e t  i n  

a community c e n t r e  f o r  example. The genera l  opinion was t h a t  it encouraged 

community development. It was a l s o  f e l t  t h a t  t h e  P ro jec t  team has  a r e a l  

i n t e r e s t  i n  l o c a l  people and t h e i r  problems. 

" Very he lp fu l ,  showed an i n t e r e s t  i n  t he  people themselves 

r a the r  than j u s t  t he  problem, not j u s t  labe l led ."  

F ina l ly ,  a l l  respondents f e l t  c losu re  would r e s u l t  i n  a worsening of t h e  

s i t u a t i o n  i n  Tal laght .  People f e l t  it would be a g r e a t  l o s s ,  and t h a t  

c losure  would most d e f i n i t e l y  be  de t r imenta l  t o  c o m n i t y  development. The 

groups themselves f e l t  t h a t  they would be l o s t  without t h e  f a c i l i t i e s  of 

the  Resource Centre and a l s o  from t h e  support and back-up of t h e  P ro jec t  

team. 

" Loss of s e r v i c e s  would c r e a t e  f i n a n c i a l  burden f o r  var ious  

groups. Without advice and he lp ,  they wouldn't opera te  

a s  successful ly."  

Many community groups in  the  West Tal laght  a rea  a r e  i n  contac t  with t h e  

P ro jec t .  These include Neighbourhood Watch, c o m n i t y  e n t e r p r i s e ,  pa ren t s  

groups, spor t s  c lubs  and community p lay  groups and which cover a wide range 

of a c t i v i t i e s .  Many of the  groups have been i n  contac t  with t h e  P ro jec t  

f o r  a s  long a s  t h r e e  years .  A l l  groups found t h e  se rv ices  of t h e  P r o j e c t ,  

e spec ia l ly  advice, information and support ,  very use fu l  and many of them 



them a l s o  use the  p r i n t i n g  a t  t h e  cen t re ,  meeting rooms and sometimes they 

a t t end  courses .  Everyone found t h e  P ro jec t  team very h e l p f u l  and 

understanding. There was l i t t l e  c r i t i c i s m  of the  P ro jec t  except c a l l s  f o r  

longer opening and f o r  a bigger  s t a f f .  Everybody f e l t  t h a t  t h e  a r e a  had 

benef i ted  from i ts  establ ishment  and t h e  community groups a l l  s a i d  t h a t  

they would have d i f f i c u l t y  i n  g e t t i n g  t h e  se rv ices  on o f f e r  without t h e  

Resource Centre. A l l  those interviewed f e l t  i f  t h e  P ro jec t  were t o  c lose  

it could mean d i s a s t e r  f o r  both t h e  community and l o c a l  groups'  a c t i v i t i e s .  



?XRT THREE: THE VIEWS OF SOME LOCAL PROFESSIONALS 

I n  t o t a l ,  f i f t e e n  p ro fess iona l  workers from the Tal laght  a rea  were 

interviewed in  July 1989. They included Corporation and County Council 

s t a f f ,  some members of t h e  Par ish  team, Gardai, s o c i a l  workers and 

representa t ives  of o t h e r  organisa t ions  providing s e r v i c e s  i n  t h e  West 

Tal laght  a r e a ,  such a s  Tal laght  Youth Service,  Focus Po in t ,  Tal laght  Centre 

f o r  the  Unemployed and Barnardos. These indiv iduals  a r e  i n v i t e d  t o  the  

Projec t  every month f o r  a meeting which t akes  p lace  a s  a working lunch. A t  

each meeting, a group g ives  a t a l k  on its p a r t i c u l a r  a r e a  of a c t i v i t y .  This 

means t h a t  everyone working i n  t h e  a r e a  has an oppor tuni ty  t o  f i n d  out  

exact ly  what work i s  taking  p lace  and by whom. It a l s o  enables t h e  

indiv iduals  t o  make contac t  with o t h e r s  working i n  t h e  same a r e a  and can 

thus be a v i t a l  source of support ,  advice and information. A random sample 

of those normally i n v i t e d  t o  a t t e n d  t h e  monthly meetings was se l ec ted  f o r  

interview. An o r i g i n a l  sample of nineteen people were chosen, t h i s  number 

being f i f t y  prcent  of t h e  t o t a l  number inv i t ed  t o  t h e  meetings. However, 

e igh t  of those were not  a v a i l a b l e  f o r  interview, mainly due t o  holidays.  

Four o t h e r s  were then chosen and interviewed giving a t o t a l  of f i f t e e n .  

People were f i r s t  asked i n  t h e  interviews about t h e  work i n  which they were 

involved. Fur ther  ques t ions  focused on how they had f i r s t  made contact  

with t h e  P ro jec t  and why and a l s o  on how o f t e n  they had contac t  with t h e  

Projec t  s ince .  Respondents were a l s o  asked about t h e  P r o j e c t ' s  usefulness 

t o  them, how it benefi ted t h e i r  organisa t ion  and t h e  community and 1ast l .y  

t h e i r  opinion of t h e  consequences of t h e  Projec t  c los ing .  

RESULTS 

One of the  f i r s t  ques t ions  asked how people had heard about t h e  Projec t .  

Most had heard about it by word of mouth, e i t h e r  from a f r i e n d ,  r e l a t i v e  o r  

col league o r  through meeting someone from t h e  Projec t  team. Others had 

heard about it through o t h e r  wel fare  c e n t r e s .  



F i r s t  Source of Information on the Project 

n % 

Friend, re la t ive ,  colleague - 6 40% 

Met someone from the Project - 6 4 0% 

Heard about it from another Centre - 2 14% - 
Approached before it was s e t  up - 1 6% - 

t o t a l  15 100% 

Most respondents were i n  contact with the Project for  over two years 

Time of F i r s t  Contact with the Project_ 

n % 

Less than s ix  months ago - 1 6% - 
Between one and two years - 3 20% - 
Between two and three years 5 34% 

More than three years ago - 6 40% - 

t o t a l  15 100% 



Psople had many d i f f e r e n t  reasons f o r  f i r s t  v i s i t i n g  t h e  P ro jec t .  

Reason f o r  F i r s t  Contact with t h e  P ro jec t  

Idv ice  and information - 5 33% 

To a t t end  a meeting - 4 - 27% 

Takinq p a r t  i n  a r epor t  - 1 7% 

Tra in ing  - .t - 7% 

To use  meetinq f a c i l i t i e s  2 - 13% 

Management Committee - 2 13% 

t o t a l  15 100% 

Among t h e  reasons given by t h e  profess ionals  f o r  f i r s t  c a l l i n g  on t h e  

Project  were a t t end ing  a meeting, taking p a r t  i n  a r epor t ,  t r a i n i n g  and 

using t h e  meeting f a c i l i t i e s .  The s i n g l e  l a r g e s t  proport ion however, a 

t h i r d ,  had c a l l e d  t o  g e t  advice and information. This would seem t o  be a 

very important s e r v i c e  considering t h e  nature of t h e  work. A l l  respondents 

spoke h ighly  of t h e  P ro jec t  team who were s a i d  t o  be  always ava i l ab le  with 

advice and encouragement. 

Eighty-six pe r  c e n t  of people st i l l  c a l l e d  t o  t h e  P ro jec t  f o r  t h e  same 

reason a s  on t h e  f i r s t  occasion. 

A l l  respondents s a i d  t h a t  they s t i l l  were i n  contac t  with the  Projec t  

regular ly .  Forty pe r  cen t  had weekly contac t .  O n e  respondent s a i d  he 

contacted t h e  P r o j e c t  on a da i ly  b a s i s  usual ly  f o r  advice and information. 



Frequency of Contact with the Project in an Average Month 

Once or twice - S 33% - 
Three or four times - 3 20% 

Once a week - 6 40% - 
None than once a week - 1 7 % - 

total 15 100% 

People were next asked the reasons for this contact. The reasons were 

varied and some respondents came for a number of different reasons. 

Reasons for Contact with the Proiect 

~dvice/ inf ormation - 7 - 4 6% 

Facilities of Resource centre - - 13% 2 - 
Monthly meetinqs - 7 - 46% 

Source of Contacts - 13% 2 - 
Womens festival - 4 - 29% 

* some respondents gave more than one reply 

Almost half the respondents, 46%, said that they called regularly for 

advice and information, and that the Project team are always willing to 

help in this way. An equally large number said they regularly attended the 

meetings held monthly for professionals working in the area,which have 



proved t o  be  a v i t a l  source of advice and support.  Others s a i d  they ca l l ed  

in  order t o  use  t h e  f a c i l i t i e s  of the  Resource Centre - te lephones,  typing,  

p r i n t i n g ,  photocopying, and meeting rooms. Some found t h e  Projec t  an 

important source of con tac t s .  

People were asked where they might go i n  order  t o  g e t  t h i s  se rv ice  i f  t h e  

Projec t  d id  not e x i s t .  Some r e p l i e d  t h a t  they d id  not know, while o the r s  

suggested t r y i n g  t o  e s t a b l i s h  separa te  contac ts ,  c a l l i n g  t o  separa te  

organisa t ions  o r  departments,  v i s i t i n g  Tallaght  v i l l a g e  o r  t h e  c i t y  cen t re .  

A l l  respondents f e l t  t h a t  without the  Projec t  t h e i r  jobs would be  much more 

d i f f i c u l t .  

Source of Service  i f  t h e  Projec t  d id  not  E x i s t  

Head Off ices  - 2 -- 15% 

Other community organisa t ions  - 5 - 33% 

Tal laght  v i l l a g e / c i t y  cen t re  - 1 - 7 % 

E s t a b l i s h  sepa ra te  contac ts  - 3 - 20% 

Do without  b u t  with d i f f i c u l t y  - 5 - 33% 

Don ' t know - 3 - 20% 

* * 

* some respondents gave more than one r ep ly .  

Each respondent was asked t o  descr ibe  a s  he o r  she saw them t h e  a c t i v i t i e s  

of t h e  P ro jec t .  Almost a l l  respondents mentioned information (86%), advice 

(66%), and t h e  p r a c t i c a l  s e rv ices  provided by t h e  P ro jec t .  

Smaller numbers of people mentioned t r a in ing ,  placements and courses. 

One-third of respondents mentioned meeting rooms and fo r ty - s ix  per  cen t  

r e fe r red  t o  t h e  co-ordinating r o l e  of t h e  Projec t .  It is probable t h a t  t h e  

a c t i v i t i e s  mentioned by t h e  smal ler  numbers were t h e  a c t i v i t i e s  people were 

l e a s t  aware of and those  not s o  widely used or needed. 



Fsrceived A c t i v i t i e s  of the  P ro jec t  

Advice 

Information 

P r a c t i c a l  Help 

Meeting f a c i l i t i e s  

Running courses 

Co-ordination of a c t i v i t i e s  

Work experience placements 

Lobbying of i s sues  

* Possible t o t a l  f o r  each a c t i v i t y  is n=15 and 100% 

The b e n e f i t s  of t h e  Projec t  t o  p ro fess iona l s  working i n  t h e  a r e a  was then 

examined. A l l  respondents s a i d  t h a t  it was of b e n e f i t  t o  them. When asked 

how, many a reas  of b e n e f i t  were mentioned. S ix ty  percent  of respondents 

s a i d  they had benef i ted  from con tac t s  they had made through t h e  Projec t .  

S imi lar ly ,  s i x t y  percent  f e l t  t h a t  they had benef i t ed  through support  and 

encouragement received from t h e  P ro jec t  team. Almost ha l f  of those 

interviewed (46%) s a i d  t h a t  they benef i t ed  from advice and information 

provided by t h e  P ro jec t  team. Other a c t i v i t i e s  mentioned include t h e  

co-ordination of profess ional  a c t i v i t i e s ,  t h e  s e r v i c e s  of t h e  Resource 

Centre such a s  t h e  telephone and p r i n t i n g  se rv ices ,  t r a i n i n g  and meeting 

f a c i l i t i e s .  Some s a i d  t h e  P ro jec t  had given them grea te r  awareness of what 

was happening i n  t h e  area ,  and t h a t  t h e i r  lobbying helped secure  r i g h t s  f o r  

t h e  a rea ,  f o r  example a new school.  



Benef i t s  of t h e  Projec t  t o  Respondent Organisat ion 

Source of con tac t s  

Encouraqement/support 

Advice/information 

Meeting f a c i l i t i e s  

Services  of t h e  Resource Centre 

Co-ordination of a c t i v i t i e s  

Decrease i n  workload 

Training 

Awareness of happenings i n  t h e  a rea  

Lobbying of i s sues  by P ro iec t  team 

The respondents were then asked t o  r a t e  the  usefulness  of t h e  Projec t ;  a l l  

except on respondent s a i d  t h a t  they found t h e  P ro jec t  'very u s e f u l ' .  

Each respondent then gave one concrete example of h e l p  they had received 

from the  P ro jec t .  Many spoke highly of t h e  P ro jec t  team who had been of 

g r e a t  a s s i s t a n c e  with advice and support i n  t h e  s e t t i n g  up of various 

se l f -he lp  and o the r  groups. Others spoke of he lp  they had received i n  t h e  

form of con tac t s  e s t ab l i shed  through t h e  monthly meetings. I n  t h i s  way f o r  

example, a s o c i a l  worker could f i n d  out  from a Garda background information 

on pa r t i cu la r  household. Others spoke of s p e c i f i c  information they had 

received on i s s u e s  such a s  r e n t  payments and s o c i a l  wel fare  increases ,  

bar r ing  orders  and homelessness and o the r  i s sues  beyond t h e  scope of many 

working i n  the  ca r ing  se rv ices .  

Interviewees were then asked i f  they had ever r e f e r r e d  people t o  t h e  

Projec t .  Almost ha l f  t h e  respondents, fo r ty - s ix  percent ,  r e p l i e d  t h a t  they 

r e fe r red  people t o  t h e  Centre of ten ,  t h i r t y - t h r e e  percent  s a i d  they 

r e fe r red  people sometimes. 



Frequency of Refer r ing  Others t o  the  P ro jec t  

n 9. 

Very o f t en  - 1 7% - 
Of t en  - 7 4 6% - 
Sometimes - 5 - 33% 

Rarely 1 - 7 % - 
Never 1 - 7 % - 

t o t a l  15 100% 

Respondents were asked f o r  what purpose r e f e r r a l s  had been made. Although 

a number of reasons were given, t h e  major i ty  (80%) had recommended t h e  

P ro jec t  a s  a source of advice and information. Other reasons were t o  use  

the  P ro jec t  f a c i l i t i e s  such a s  telephones,  he lp  i n  e s t ab l i sh ing  and running 

se l f -he lp  and o ther  groups, f o r  a t t end ing  courses, and a s  a source of 

support and encouragement. 

Reasons f o r  Referr ing Others t o  t h e  P ro jec t  

n % 

Advice/Inf ormation - 12 - 80% 

F a c i l i t i e s  of Resource Centre 5 - 33% 

Courses - 1 7% - 
Support - 1 - '7 % 

Self-help Groups - 1 - '7 % 

* some respondents gave more than one reply  

Respondents were then asked i f  t h e  P ro jec t  team had ever r e f e r r e d  people t o  

them. Well over ha l f  t h e  respondents,  s i x t y  percent ,  s a i d  t h a t  people 

were sometimes r e fe r red  t o  them by t h e  P ro jec t .  



Frequency of the  P ro jec t  Referr ing People t o  Respondent 

OEten - 1 '7 % - 
Sometimes - 9 60% - 
Rarely - 4 26% - 
Never - 1 - '7 % 

t o t a l  15 100% 

I n  most cases t h e  P ro jec t  had r e f e r r e d  s p e c i f i c  problems t o  t h e  most 

r e l evan t  car ing  organisa t ions .  Minor disturbances and neighbourhood 

quar re l s  were r e f e r r e d  t o  t h e  Gardai, problems of a s o c i a l  na ture  were 

r e fe r red  t o  t h e  s o c i a l  workers, housing and r e n t  problems were sometimes 

r e f e r r e d  t o  t h e  Corporation o r  County Council and s o  on. Other reasons f o r  

r e f e r r a l s  were newsle t te r  suggest ions,  advice, information,  contac ts  and 

Women's F e s t i v a l .  

What a r e  the  most u s e f u l  aspects  of t h e  Projec t?  

Co-ordination of a c t i v i t i e s  was ranked t h e  most use fu l  aspect(67%),while  

advice and information was mentioned by s i x t y  percent  of t h e  respondents. 

Most Useful Aspects of t h e  P ro jec t  

Co-ordination of a c t i v i t i e s  - 10 67% * 
Advice and Information - 9 - 60% * 
Services  of t h e  Resource Centre 4 - 27% * 
Cormunity Development - 3 - 20% * 
F a c i l i t a t i o n  of meetinqs - 2 1 5 % *  

Response t o  unemplpyment - 2 _ _ _  15% * 
Women's a c t i v i t i e s  - 1 - 7% * 

* Poss ib le  t o t a l  f o r  each aspect  is n=15 and 300% 



After  describing t h e  most usefu l  aspects  of the  Projec t  interviewees were 

then asked what they thought was the  worst aspect  of t h e  P ro jec t .  People 

d i d n ' t  seem t o  th ink  t h a t  t h e r e  was anything major amiss with t h e  P ro jec t .  

Many d i d n ' t  know of any 'bad'  aspect  a t  a l l .  However, some did  mention 

problems of funding and resources.  

"Not enough people know about it. People sometimes a r e  unaware of it." 

Others thought t h a t  more people should be  aware of t h e  P ro jec t  and t h a t  it 

should reach a wider catchment a rea .  

" lack of resources  means t h a t  they c a n ' t  expand." 

Respondents were a l s o  asked i f  t h e r e  was anything they would l i k e  t o  see  

changed or  anything new they would l i k e  t o  see  introduced. Again people 

seemed very p o s i t i v e  about t h e  Projec t .  Many couldn ' t  t h ink  of any changes 

t h a t  were needed and those  t h a t  d id  c a l l  f o r  change only wanted more s t a f f ,  

more resources and expansion. 

"more money s o  t h a t  they can expand, i t ' s  l imi t ed  having 

only two fu l l - t ime  people" 

There were a few suggest ions f o r  new se rv ices  t o  b e  introduced including 

new courses i n  l i t e r a c y  and money management. Others c a l l e d  f o r  

in t eg ra t ion  of t h e  community and o t h e r s  asked t h a t  new technology such a s  

p r in t ing  equipment b e  updated and perhaps a computer i n s t a l l e d .  There was 

a l s o  a c a l l  f o r  t h e  needs of t h e  a rea  t o  be  f u r t h e r  examined and f o r  

helping se rv ices  i n  t h e  a rea  t o  be b e t t e r  co-ordinated. Some a l s o  asked 

t h a t  t h e  P ro jec t  t r y  and reach t h e  ' s p e c i a l  need fami l i e s '  i n  t h e  area .  

Those taking p a r t  i n  t h e  interviews were then asked t h e i r  opinion about t h e  

impact of the  P r o j e c t ,  f i r s t  on t h e  organisat ion with which they were 

working and secondly on t h e  community i n  general .  A l l  respondents f e l t  it 

had a p o s i t i v e  e f f e c t  on t h e i r  work. Everyone found t h e  Projec t  very 

use fu l  i n  t h a t  it helped i n  t h e  co-ordination of organisa t ions  and t h e i r  



work in  the  a r e a ,  e spec ia l ly  through the  monthly meetings became a source 

of contac ts ,  information, advice, support and encouragement. 

"meeting p lace  f o r  var ious  people i n  t h e  community . . . .  
source of information, se rv ices ,  awareness of people working." 

People a l s o  f e l t  t h a t  they themselves had become more aware of what was 

happening and of those working i n  t h e  a rea ,  and could thus  become more 

involved i n  community a c t i v i t i e s .  An important aspect  of t h e  P ro jec t  was a s  

a  means of e s t ab l i sh ing  l i n k s  between t h e  helping organisa t ions  and t h e  

community. 

People a l s o  f e l t  t h a t  t h e  P ro jec t  had had a p o s i t i v e  impact on t h e  

community. F i r s t  they saw it a s  an invaluable source of se rv ices  - advice, 

information, te lephones and p r i n t i n g  equipment t o  mention b u t  a  few. 

Secondly, through t h e  P ro jec t  people were a l s o  helped i n  t h e i r  dea l ings  

with the  bureaucracy and became more aware of t h e i r  r i g h t s .  Thirdly, t he  

Projec t  gave t h e  people of West Tal laght  an i d e n t i t y  and a means through 

which t h e  voices  of t h e  people could be  heard. It was f e l t  t h a t  l o c a l  

people were more confident  knowing they have somewhere t o  go with e i t h e r  a  

problem or  an idea .  The area  now has  t h e  resources f o r  development a s  

people a r e  being helped t o  he lp  themselves. People who once had a f e e l i n g  

of i s o l a t i o n  now f e e l  they have support and back-up espec ia l ly  a s  t h e  work 

of t h e  car ing  se rv ices  becomes more co-ordinated. 

"Pos i t ive  impact, given people more awareness of t h e i r  r i g h t s ,  

removed f e e l i n g  of being i s o l a t e d  and has been support ive t o  them." 

The f i n a l  quest ion asked of respondents was t h e i r  opinion of t h e  e f f e c t s  of 

c losure  of t h e  P ro jec t .  Everyone f e l t  c losu re  would be  a  disappointment, 

some even r e p l i e d  t h a t  it would be d i sas t rous  f o r  the  area .  People s a i d  

t h a t  the  P ro jec t  was v i t a l  and t h a t  c losu re  would mean a g r e a t  l o s s  of 

serv ices  f o r  t h e  a rea  and a l s o  a  g r e a t  l o s s  of support.  

Tal laght  v i l l a g e  was too  f a r  away f o r  people t o  go f o r  necessary se rv ices  

and it was a s t r u g g l e  t o  g e t  t h e r e  with chi ldren .  Nowhere e l s e ,  they f e l t  



m u l d  possibly provide the  same se rv ices  so  c lose  a t  hand. If t h e  P ro jec t  

was ended the  co-ordinated aspect  of community work would disappear ,  a s  t h e  

p ro fess iona l s  working i n  the  area  would no longer have a p lace  t o  meet o r  a 

platform t o  express t h e i r  ideas .  

"From our o rgan i sa t ion ' s  poin t  of view it wo~ild be a l o s s  

of support .  A s  regards t r a i n i n g  and soc ia l  welfare advice, 

campaigning on i s sues ,  it i s  very d i f f i c u l t  t o  f i n d  such e f f e c t i v e  

information s o  c lose .  People who use the  P ro jec t  would f e e l  t hey 'd  

l o s t  a support i n  t h e i r  dea l ings  with 'o f f ic ia ldom' .  It is next t o  

impossible t o  provide it themselves a s  t h e i r  own resources a r e  very 

l imited."  

Profess ionals  working i n  the  West Tal laght  area found t h e  Resource Centre 

a very useful  and necessary f a c i l i t y .  A t o t a l  of f i f t e e n  people were 

interviewedy including P r i e s t s ,  Gardai,  Social  Workers. They a t t end  monthly 

meetings he ld  i n  t h e  Resource Centre t o  t r y  t o  co-ordinate o rgan i sa t iona l  

work and t o  e s t a b l i s h  contac ts  and t o  a c t  a s  a source of support and advice 

t o  each o the r .  Most of those interviewed began v i s i t i n g  t h e  P ro jec t  a t  

l e a s t  two years  ago and a l l  respondents ca l l ed  r egu la r ly  t o  t h e  P ro jec t  - 
a t  l e a s t  once o r  twice a month. Everyone found t h e  P ro jec t  a v i t a l  source 

of advice, information, contac ts  and support and many a l s o  used t h e  

f a c i l i t i e s  of t h e  Resource Centre such a s  telephones, p r i n t i n g  and meeting 

f a c i l i t i e s .  They a l l  agreed t h a t  without t h e  P ro jec t  t h e i r  work would 

prove much more d i f f i c u l t .  Everyone was p o s i t i v e  about t h e  work being 

c a r r i e d  ou t  by t h e  Projec t  and a l l  f e l t  it was having a p o s i t i v e  impact 

both on t h e i r  work and on t h e  development of the  community. When asked i f  

t h e r e  were any changes they would l i k e  t o  see,  t h e r e  were very few 

suggest ions.  They mainly c a l l e d  f o r  more of what was a l ready a v a i l a b l e  - 
more s t a f f  who everybody found very he lp fu l  and f r i e n d l y ,  and more 



resources. They also mentioned a few new courses they would like to see 

introduced. ~ l l  respondents then agreed that closure of the Project would 

have a disastrous effect on the community.. 



OVERVIEW 

I n  t o t a l  f i f t y - f o u r  people were interviewed a s  p a r t  of the  study. They 

included th i r ty-one  l o c a l  people who were using t h e  se rv ices  of t h e  

Projec t ,  r ep resen ta t ives  of e igh t  community groups i n  regular  contac t  with 

the  Project  and f i f t e e n  profess ionals  working i n  t h e  area  who a t t end  t h e  

monthly meetings organised by t h e  P ro jec t .  

The consensus of opinion was t h a t  t h e  P ro jec t  had been a s i g n i f i c a n t  he lp  

t o  the  development of t h e  community . People use  a wide range of se rv ices  

from the  P ro jec t  varying from b a s i c  f a c i l i t i e s  such a s  telephones t o  

p r in t ing ,  photocopying and typing f a c i l i t i e s .  Other se rv ices  include he lp  

with l e t t e r  wr i t ing  and representa t ion  on s o c i a l  welfare appeals and 

newspapers which a r e  always ava i l ab le .  A l l  respondents found the  P ro jec t  

team very h e l p f u l ,  f r i e n d l y  and i n t e r e s t e d  and t h e  P ro jec t  i s  wel l  known i n  

t h e  community a s  an invaluable source of advice and information. 

Local people found t h e  se rv ice  of t h e  telephone p a r t i c u l a r l y  use fu l  and 

t h i s  f a c i l i t y  was used very f requent ly .  Community groups a l s o  found meeting 

and p r in t ing  f a c i l i t i e s  very worthwhile, a s  wel l  a s  f inding  t h e  P ro jec t  

team a g r e a t  source of support and encouragement. Profess ionals  working 

loca l ly  i n  ca r ing  se rv ices  a l s o  benef i ted  from t h e  support of t h e  P ro jec t  

team. In add i t ion  they found t h e  P ro jec t  a valuable source of contac ts .  

They a l s o  found t h e  monthly meetings organised s p e c i a l l y  f o r  them very 

useful .  

No-one r e a l l y  knew where the  se rv ices  could be acquired i f  t he  P ro jec t  was 

closed. Everyone agreed its c losure  would have d i sas t rous  consequences f o r  

t h e  development of t h e  community. It would make t h e  l i v e s  of a l l  concerned 

much more d i f f i c u l t  due t o  absence of l o c a l  f a c i l i t i e s  such a s  telephones 

and p r in t ing  and t h e  o the r  se rv ices  of t h e  Resource Centre including he lp  

with l e t t e r  wr i t ing ,  advice and information and t h e  back-up and 

encouragement of t h e  P ro jec t  team. 


